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With a median age of 45 years, 
Europe will be “oldest” 
region in the world by 2030. 

Digitisation of society is already 
blurring the lines between 
workers and self-employed, 
goods and services,  
consumers and producers 

https://ec.europa.eu/commission/white-paper-future-europe-drivers-europes-
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One of the fields identified to deliver: "Digital transformation of 
health and care" 



Digital Transformation of health and care (3 pillars) 
 
• Citizen's secure access to and use of health data 
• Advancing research, disease prevention and personalised medicine 
• Citizen empowerement and patient-centred care 

COM(2017) 228 final 

 About the Digital 
Single Market 

 Mid Term Review  
(May 2017) 



Staff Working Document 

• Challenge of sustainability and quality of health care 
provision as a consequence of demographic change, 
increased longevity and rising prevalence of chronic 
conditions 

 

• Extra life years not necessarily spent in good health: HLY 
have not been increasing. Even a decline in average HLY in 
EU28 between 2010 and 2015.  

 

• Independent living or integrated health and social care 

 
• http://eur-lex.europa.eu/legal-

content/EN/TXT/PDF/?uri=CELEX:52017SC0155&from=EN 
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Single Market 

 Mid Term Review  
(May 2017) 
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Prevention: Status 

• "Health at a Glance: Europe 2016" (OECD/EU) 

 

• Deaths from major non-communicable diseases: 
• 3.4 million potentially productive life years lost 

• EUR 115 billion in potential economic loss  

 

• Large health inequalities between people with higher levels 
of education and income and the more disadvantaged 



Prevention: To do 

• Essential for reducing health burden related to both communicable 
and non-communicable diseases.  

 

• Only a small fraction of attention, resources and budgets (3% of 
health budgets) are currently spent on prevention measures 
dedicated to health promotion, well-being and preventive 
interventions.  

 

• To do:  
• Promotion of healthy lifestyles (individual lifestyle choices such as not 

smoking, eating healthy, avoiding alcohol and exercising more)  

• Policy choices that help create environments conducive to leading 
healthy lifestyles.  

 



A majority (52%) of 
citizens would like 

to have online 
access to their 

medical or health 
records.  
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QD14 Would you like to have online access to your medical or health records (health data, prescriptions andmedical

records	about	you)	allowing	you	to	consult	them	at	any	time	wherever	you	are?

(%	-	EU)

Yes
52

No
43

Don't	know
5

Source: Special Eurobarometer 460 on "Attitudes towards the impact of 
digitisation and automation on daily life" (2017).  

 Background on Current 
Status 



Only 9% of hospitals in 
Europe allow citizens 
some access online to 

their own patient 
records, and most of 

those only give partial 
access.  

9 Source:  European Hospital Survey – Benchmarking 
Deployment of eHealth Services (PwC) 

 Background on Current 
Status 



Overall, seven 
in ten 

respondents 
(70%) would be 
willing to share 
their health and 

personal 
wellbeing data.  

Source: Special Eurobarometer 460 on "Attitudes towards the impact of 
digitisation and automation on daily life" (2017).  

 Background on Current 
Status 



Only 18% of citizens have 
used health and care 

services provided online in 
the last 12 months.  

Source: Special Eurobarometer 460 on "Attitudes 
towards the impact of digitisation and automation on 
daily life" (2017).  

 Background on Current 
Status 



Danger: Valley of Death 

• EU project FICHe (2013-2016)  
SMEs to develop applications for the Health market 

• 80 selected to propose a Business Plan 

• 40 were asked to prepare a Concept, 20 pilots in collaboration with 
customers in regional field labs in Spain, Finland and The Netherlands. 

 

• 5/7 tested solutions in hospital departments in Murcia (Spain) 
delivered  positive results for companies and the healthcare 
organisation 

 

• But no scaling into wide adoption 

 

• EU added-value: knowledge sharing, experience specifically for less 
advanced regions 

 



Cooperation and exchange 

• Twinning in the EIP-AHA 



First reported successful twinning 

• Baseline Assessment of Frailty (BAF) app 

 

• Porto adopted a Baseline Assessment of Frailty (BAF) app 
from Lazio, a community-based program to prevent or 
manage frailty in community dwellings.  

 



Barriers to scaling up 

Organisational structures related barriers

Lack of interdisciplinary communication and cooperation

Lack of interoperability and system integration

Time and effort related barriers

Financial and reimbursement problems

Resistance to change / Scepticism about effectiveness

Lack of awareness among professionals and patients

Technical barriers (infrastructure, connectivity)

Low digital literacy / Addressing the target group

Barriers to scaling up innovation in AHA



Success factors 

Clear vision and strong political commitment

Previous research and piloting

Addressing current healthcare needs and embedding the new 

system into present healthcare policies

Public and private partnerships

New business models and innovations

Product development in close collaboration with the end-users

User experience design, user acceptance

Local services, integration of the new solution into 

the existing environment

Faster benefit realisation of the innovative practices

Marketing and business communication

Funding, financial incentives and investments

Networking and collaboration

Success factors to scaling up innovation in AHA

Training and education of staff



• Policy approach to making  

• this a success 

 

 

• Common vision & Commitment 

• Networking & Collaboration 

• New business models & innovations 

• Acceptance 

• Acceleration of innovation 

• Funding incentives and investments 

 

 

 

What? 
 
Who? 
 
How? 
 
What first? 
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